CONNECTING TO YOUR REMOTE DESKTOP

WINDOWS 10

1. Onyour office computer where you want to remote into the computer, it will be necessary to get
the hostname of your office computer. To do so, double-click the icon on your office computer’s
desktop labeled Computer Information:

n L}
Computer
Information

2. Note the Computer Name listed in the window that opens as it will be needed for step 6.

©® Computer Information - m} X

his is your Computer Name. When requesting tech support, you may be asked for this information.

Jse this full name when you wish to Refidg "~ lstop Mo your computer, from off campus.

his is the path to your home directory, also known as the N Drive.

o access from off campus, you must add .wuad.washburn.edu after the server name.
For example, \\homedir \home\yourusername or \\wuhserv \home\yourusername

emote access requires that you have enrolled in Duo, and have an active connection to GlobalProtect VPN.
If you require assistance, please call 785-670-3000 or email support@washburn.edu

plashburn ITS User Services. Updated 3/16/2020 /etc

Press any key to continue . . .

3. You will need to connect to our VPN and two factor authentication (Duo) before proceeding
further.

4. Type Remote Desktop Connection (or begin typing) into the search box next to the Windows

button. If Remote Desktop Connection does not appear, it can be installed from the Microsoft Store
to install Remote Desktop Connection.
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5. Select Remote Desktop Connection when it appears in the list

2 & b 0 & O W £

Best match

!,k Remote Desktop Connection
29 Desktop app

Apps >
©) Logitech Harmony Rel Software 7
Settings >

B3 Allow remote access to your c;)mputer
®5 RemoteApp and Desktop Connections
™5 Access RemoteApp and desktops
Folders >
remote
I Remote Assistance Logs
Store y >

El Remote Deskto

= My £ Web

remote)

6. Inthe Computer field type the computer name you gathered in step 1, then click the Connect
button.

& Remote Desktop Connection - X

Remote Desktop
»* Connection

ST C S [uapps washbur edu] v

Username:  None specified

You will be asked for credentials when you connect.

v ) Show Options Help
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7. A new window will appear. In the top field, type your email address and in the bottom field, type
email address password, then Click the OK button.

Windows Security X

Enter your credentials

These credentials will be used to connect to
wuapps.washburn.edu.

john.haverty@washburn.edu l

’ Password ‘

Domain: washburn.edu

|:| Remember me

More choices

OK Cancel

8. You will be asked to accept the local certificate for the remote computer. Click Yes.

% Remote Desktop Connection X

/ﬁ The identity of the remote computer cannot be verified. Do
/ you want to connect anyway?

The remote computer could not be authenticated due to problems with its
security certfficate. It may be unsafe to proceed.

Certificate name

5] Name in the certfficate from the remote computer:
).wuad washbum.edu

Certificate emors

The following emors were encountered while validating the remote
computer's certificate:

/4, The certfficate is not from a trusted certifying authority.

Do you want to connect despite these certificate emors?

[[] Dont ask me again for connections to this computer

View certificate... Yes ] No
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9. You will be asked to accept the Washburn University Acceptable Use Policy. Click the OK
button.

Washburn University Acceptable Use

- Use only those computing resources for which you have authorization

- Protect your account information from access by others

- Use computing resources for university-related work

- Comply with all applicable local, state and federal laws, including copyright and
licensing laws,

- Comply with Washburn University's World Wide Web Policy and all referenced
Washburn University policies,

- Respect the privacy of others,

- Respect the use of computing resources by others,

- Comply with security measures employed by the university,

- Report violations of this policy to the appropriate authorities, You are expected to
comply with this policy and the others stated at <http://www.washburn.edu/
acceptable-use>
Consequences of noncompliance with this policy are detailed at <http://
www.washburn.edu/acceptable-use>
PLEASE NOTE: Store documents in My Documents or other networked drives.
Documents stored in C: are not backed up.

10. Your remote desktop should pop up on your screen with a bar on the top with the name of your
host:

wuapps.washburn.edu

11. When you are ready to leave your remote desktop, click on the Windows Button -> (your name)
-> Signout.

& Change account settings
Lock

Sign out
Documents
Pictures

seitings

Pawer

Questions or problems, please contact ITS User Services at 785-670-3000 or email
support@washburn.edu.
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